Connecting 27 P

Software =]ty

GETTING MICROSOFT
DYNAMICS 365 SALES AND
CUSTOMER SERVICE, SAP AND

GMAIL TO WORK TOGETHER
CONNECT BRIDGE ENABLES A UNIQUE
INTEGRATION SOLUTION IN MEXICO
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Partner
Fesworld

@ Headquarters
Ciudad de México, Mexico

End Customer
Auto dealership

@ Products and Services
Connect Bridge

Sour final solution does not have a DMS (dealership
management system), but it fits the needs of our
customer, who is the leader auto dealership in Mexico,
even better than if it did )

- Enrique Lechuga, CMO and Customer Care Director

wanted to connect
Microsoft Dynamics with SAP and
Gmail? It is certainly not your
everyday combination, but this was
exactly what Fesworld wanted to
implement for a customer in Mexico.

What if you

Their customer is a leader in the auto
dealership market in Mexico, selling
a variety of auto brands, trucks and
construction vehicles and supporting
their customer after-sales. Withover 500
users spread in different locations, this
customeris awell-established business.

Fesworld is also an experienced
company, with over 20 years on the

market and serving 22 different
countries. Being mostly focused
on Microsoft software, handling

the Dynamics 365 side was not a
problem at all.. But how could they
get a comprehensive solution to
cover Dynamics 365, SAP and Gmail?
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How the integration platform
was chosen

Enrique Lechuga, Director of Customer
Service and Marketing at Fesworld,
explains how the process started
“Our customer was using Gmail, not
Microsoft Exchange, and so we started
with the standard integration from
Dynamics to Gmail”. The problem was
that this standard synchronization
only handles messages. Synchronizing
from Dynamics to Gmail’s calendar was
also necessary, and that is what lead
Fesworld to Connecting Software and to
theintegrationplatform ConnectBridge.

How the system works

The final solution involves Dynamics
365 Sales, Dynamics 365 Customer
Service, SAP (as ERP) and Gmail. All
these are linked by Connect Bridge.
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When the potential car buyers want to
schedule atestdrive, thissystemisused.
It is again used for the sales follow-up,
in which it is essential to be able to see
what the previous contacts were and
also to access calendars and messages.

software solutions, Fesworld is an
internationally renowned company
made up by individuals with several
years’ experience in business
processes and the IT field. Fesworld
is a Microsoft Gold ERP and Gold CRM

Partner and has been granted Latin
Even for scheduling repairs, the same America Partner of the Year in 2018.
system is used. The information is
now where the end-users want it, and Thanks a lot to
that made the user adoption easier. this detailed case

integration platform

Fesworld for
study of the

application.
Why was Connect Bridge chosen?

“Most Fesworld projects rely on
Microsoft products” Enrique Lechuga
explains, “but we knew we needed
more than Microsoft products and
our experts alone for this customer”.

Knowing that their partner, Connecting
Software, was the integration specialist
to turn to they presented the problem
to Connecting Software. They found
that using the integration platform
Connect Bridge allowed a perfect fit
to the customer requirements. With
Connect Bridge the final solution
could connect Dynamics 365, SAP
and Gmail, in a fast and reliable way.

This was, in fact, what happened, and
the solution is now part of the day-to-
day operation of the final customer
for two years. Connect Bridge was the
missing link that ensured the end-
user got the features they wanted
from the software they wanted.

Who is Fesworld?

With  over 20
successfully

years
delivering

experience
business
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